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Riisiness Assurance

LRQA certifies Northern Rail to ISO 50001 -- the comprehensive new
international standard for energy management

UK’s largest train operator certified as part of its in ongoing commitment to improved

energy efficiency across its network

Lloyd’s Register Quality Assurance (LRQA) has certified Northern Rail to the new ISO 50001
energy-management standard as the UK's largest train operator looks to further improve its

energy performance and reduce its carbon footprint.

“ISO 50001certification is another important achievement for Northern Rail and demonstrates
their continued commitment to smart and responsible environmental management,” Mike
James, Managing Director of LRQA, said. "In future, organisations will need to consider more
diverse sources of energy as governments seek to reduce reliance on fossil-based fuel for
reasons of climate change and energy security. In this context, improving energy efficiency is
seen as a significant future source, making the implementation and certification of Northern

Rail’s energy-management system a smart, strategic move.”

Northern Rail serves a population of more than 15 million and is among the world’s first
organisations to have been awarded certification to ISO 50001. It expects the certification to
generate cost savings by increasing efficiency, capital that will be re-invested to continually

enhance the product it offers to clients.

“With ISO 50001 certification through LRQA Business Assurance, we have embedded a
system-wide strategy for energy management, instead of approaching it on a project-by-

project basis,” said lan Bevan, Managing Director of Northern Rail.

The company is the first rail operator to measure its entire carbon footprint, less than half of
which is generated by train operations, according to Dr Karen Booth, Head of Sustainability at
Northern Rail.

“LRQA’s ISO 50001certification will help us to focus on new carbon-reduction initiatives from

energy use, and throughout the supply chain," Dr Booth said. "It also allows us to set targets

and measure any progress.”

LRQA certifies the UK's largest train operator against comprehensive new energy-management standard



Gareth Williams, Northern Rail’s Energy Solutions Manager, said: “ISO 50001 helps us to
establish a systematic approach by embedding processes to improve energy performance,

including energy efficiency across the whole of the organisation.”

LRQA already has certified Northern Rail against the European energy management systems
standard BS EN 16001:2009 and the international environmental management system
standard, ISO 14001.

“A key organisational driver for ISO 50001certification was the ease of migration from EN
16001 and the ease of integration into the energy 'pillars' of ISO 14001," Williams said. "It

allowed us to build on previous achievements."

Bevan concluded: “With ISO 50001, Northern Rail is well equipped to meet the challenges of
the marketplace.” Ends

A photo of the ISO 50001 award is here: http://www.Ir.org/Images/NR1_tcm155-226693.jpg

Caption: LRQA Managing Director Mike James (left) presents lan Bevan, Managing Director for
Northern Rail, with the ISO 50001 certificate.

Notes to editors

LRQA is a member of the Lloyd’s Register Group. We are a leading independent provider of
Business Assurance services including certification, validation, verification and training. The
Group enhances the safety of life, property and the environment by helping our clients to
ensure the quality construction and operation of critical infrastructure. It comprises charities
and non-charitable entities, which support the charities in their main goal.

Northern Rail is the biggest train operator in Britain, providing 2,500 local and regional train
services every day across the north of England, serving a population of nearly 15m. Northern
Rail carries 88 million passengers a year, 38% more than when they started their franchise in
December 2004. Northern Rail is operated in joint venture by Serco and Abellio. This joint
venture combines Serco’s world-class service credentials and Abellio’s unrivalled transport
industry expertise. Serco has run the highly successful Docklands Light Railway since 1997,
while Abellio delivers bus and rail services to over 650,000 passengers in the UK, Germany
and the Czech Republic every day. In addition to Northern Rail, Serco and Abellio have the
25-year concession for Merseyrail, which provides urban train services in Merseyside.
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'Lloyd's Register' and 'LRQA" are trading names of the Lloyd's Register
Group of entities. Services are provided by members of the Lloyd's Register eng er
Group, for details see www.lIr.org/entities.
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